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The DC Story...

e Jurisdiction meets Earth.
o Jurisdiction falls in love with Earth.
e Jurisdiction wants to make a commitment to Earth.
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Challenges to Integrating
Sustainability

Challenges:
. Lack of consistency defining what makes a
product sustainable.
. Policies, e-procurement systems, and
standard operating procedures do not require

consideration of sustainable factors.
. High-level shortcomings described in items 1

& 2, make training and tracking exceptionally
difficult.




We've been busy...

OCP received $237K grant from

Mayor’s office to address these

challenges.

» New Policy

« Improved PASS Tracking
Capabilities.

* Consulted Vendor Community

» Worked with Programs

» Reviewed Best Practices

» Hired Consultant

» New Sustainable Webpage

 Developed Sustainable
Specifications in key product
and service areas.




New Sustainable
Specification Guidance

Appliances
Automotive Fleet
Automotive Products
Cleaning Supplies
Computers & Monitors
Food Services
Furniture

Imaging Equipment
Janitorial Services
Landscaping Services
Office Supplies
Paper

Printing Services
Toner

Sustainable specifications available for 100 unique products and

services across 14 categories.




Sustainable Purchasing Program —
Who We Are & What We Do

» Assist DC in meeting its sustainability goals by
furthering procurement of environmentally preferable

products and services through:
o Developing and maintaining environmental specifications
o Offering training and resources for DC agencies and procurement staff

o Consulting to programs seeking to buy environmentally preferable
products and services (EPPS)

o Tracking sustainable purchasing progress and recommending program
improvements

o QOutreach and education to vendors



Goal

« Users will utilize environmental specification guidance
and resources so that our forthcoming SOW’s require
environmentally preferable products.

 Audience -

o Programmatic decision makers and process stakeholders.
o Procurement Staff




Learning Outcomes

» At the completion of this training you will be able to:
o Describe benefits of using environmental specification guidance
o Locate environmental specification guidance and resources

o Name types of information and resources available to support District
agencies and procurement staff with sustainable purchasing.

o Use available resources to develop small and large purchases.
o Use the newly revised PASS EPPS drop down menus correctly.

Participants should reinforce lessons learned by reviewing Sustainable

Purchasing User Guide, available on SPP Webpage.




What is Sustainable = _
Purchasing?

Environmentally Preferable Purchasing is the procurement
of products that have a lesser or reduced effect on human

health and the environment when compared to competing

products or services that serve the same purpose.

Environmentally Preferable Products and Services tend to:

«Contain more recycled content than alternatives

*Reduce toxic materials, heavy metals, carcinogens, VOCs;
«Conserve energy or water

*Minimize waste

*Prevent pollution — emissions

*Are responsibly disposed of at the end of their useful life

{ 9e



Agenda

Benefits of Using Environmental Specification Guidance

Sustainable Procurement Process & Accompanying

Resources

o User Guide

o Pre-solicitation Strategic Planning
o Requirements

o Acquisition Planning

o Solicitation

Utilizing and Tracking Use of EPPS Specifications
Contract Administration & EPPS
Summary & Wrap Up




Benefits of Using
Environmental
Specification Guidance



Environmental Procurement

Regulatory Landscape

Environmentally Preferable Products and Services (EPPS) have a
lesser or reduced effect on human health and the environment.

The District shall procure environmentally preferable products and
services to the maximum extent feasible.

Environmental Procurement Laws, Policies, and Orders

« DC Official Code Section 2-361.01

« Mayoral Order 2009-60

 Environmentally Preferable Purchasing Policy
7000.00




Environmentally Preferable
Purchasing Policy

* New Policy - Took affect Jan. 1, 2015

O

Requires that staff encourage use and consideration of Sustainable Purchasing
specification language and resources.

Requires staff to denote use or non-use of sustainable specifications using the
PASS EPPS Indicator.




Environmental Laws and Rules

Related to Individual Procurements

DPW FMA Procedure 4-1; EPA
Compliant

Healthy Schools Act of 2010

Pesticide Education and Control Act of
2012

Anacostia River Clean Up and
Protection Fertilizer Act of 2012

Sustainable DC Omnibus Amendment of
2014

DC’s Green Building Act

DC Solid Waste and Multi-Materials
Management Act

Disposable Carryout Bag Material and
Labeling Requirements

Disposable Carryout Bag Material and
Labeling Requirements

Sustainable Solid Waste Management
Amendment Act of 2014

The Resource Conservation and
Recovery Act (RCRA)

Engine Idling Rule 20-900

Federal Vegetable Ink Printing Act of
1994

OSHA and EPA Hazardous and Toxic
Materials Requirements

Pesticide Operations Act of 1977

National Environmental Policy Act
(NEPA)

DC Renewable Portfolio Standard




District Sustainability
Goals and Plans

Sustainable DC Plan - A city-wide plan to make
DC the “healthiest, greenest, and most livable city
in the Nation” within 20 years.

« Procurement of sustainable products
facilitates DC in meeting 25% of its
Sustainable DC Plan goals.

 Climate & Environment
« Energy

« Food

« Nature
 Transportation

- Waste

- Water




Meeting District Needs
For...

e Programs, manufacturers, and vendors
Performance contributed to specification development
to ensure high performance.

I  Three existing or DCSS vendors were
Availability interviewed for each EPPS category to
ensure EPPS availability.

- EPPS is cheaper, provides cost-savings, or
has an anticipated premium <15% based on
market research. See guidance documents
for product —specific information.




Sustainable Specification
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Sustainable Procurement
Process



Navigating the Process

« Office Supplies: We will walk through the process of
building and competing an environmentally preferable

(EPPS) procurement using notepads, markers, and
staples.

Strategic Planning - Contract Administration.
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Strategic
Planning

Ph Phase II Phase ITI-V Phase VI

ase I . lase 11

Requirements Acquisition Solicitation - Contract
q Planning Award Admin.

Program Procurement Team competes & CA ensures
identifies need for package is awards fulfillment of
commodity: prepared: procurement: requirements:




Strategic

s | Acquisition Planning Tool

ARIBA" SPEND MANAGEMENT Rome | Help * | Logout

Home Sourcng  Contracts EEGIEGLE M Invoicing  Suppliers Walcoma Reza Hagsan

Create  Search Manage  Recent Preferences

DAPTL2096: Untitled OCP Acquisition Planning Tool Form (QAPT)

Paview your request, make changes as necessary, and then submit it for approval,

Titla: * \Untitled OCR Acquisition Flanning Toal Form (OAPT)
Agency: " | mon (oerce oF cont @) .

- A “EPPS Purchase” field was added
Agency FOC Name: * | Raza Hagsan @

Phone: * 202-555-1212 tO the AP Template.

Fiseal Year: *IFY20Md v

COMPLETE FORM - OCP ACQUISITION PLANNING TOOL FORM (OAPT)

Click here for Green Procurement Help Tip

Planned

Acquisitions: ¢ # 1 Description * Commadity Group* Funding Source *  New Acquistion *  Need by Date * Estimated Amount *  Existing Contfect Number  Green Procurement *
1860 IT Services Information Technolagy ¥ |local v ®yes Ono  Fri 16 May, 2014 @ 5255,000.C | us0 YES v
2 ¥
|

Total

Estimated §255,000.00 USD

Amount:

[NADTY




Strategic

" JAcquisition Planning Summary

 Indicate “Yes” if

o A product category is listed on the DC Sustainable Specifications web page.

o Your agency may be interested in developing a sustainable specification for a
product category not listed.

Indicating “Yes” will not obligate a program to
utilize a sustainable specification.

Indicating “Yes” will

o Assist the Sustainable Purchasing team in identifying procurements for which
procurement staff and agencies may need assistance.

o Prompt procurement staff to ask client agencies to consider applying a
sustainable specifications when processing a requisition.

Otherwise, indicate No.



Strategic

“= ) Where to Find Resources

e mramgarw e asrpers uenges e

Office of Contracting and Procurement

OCP Home Services Opportunities & Support Surplus Property Laws & Regulations Accountability & Transparency About OCP

Opportunities & Support [ Listen 6 s 5 &) Text Resize (/A | )

» Additional Opportunities Sustainable Purchasing
Customer Contact Center

-

Sustainable Purchasing Program

-

District of Columbia Supply
Schedule

- Sustainable Purchasing The District of Columbia is committed to

procuring quality goods and services in a

> eSourding timely manner and reasonable cost that
+ eSourcing FAQIs support the District in meeting its
» How to Do Business with the sustainability goals.

District

The Sustainable Purchasing Program assists
the District in procuring sustainable goods and
senices by developing environmental specification guidance, providing training,

-

MIGP Commaodity Codes

OCP Solicitations
Other Procurement Websites

- v

resources and consulting services, vendor outreach, and tracking progress toward
sustainable spend goals.

-

Requirements for Doing
Business with the District

Vendor Registration B5S » About Us
= Sustainable Specifications

-

-

Workshop

TIPS TI A LT U ane

» Contact Us

Office of Contracting and
Procurement

oce



Acquisition Planning

Office of Contracting and Procurement

OCP Home Services Opportunities & Support Surplus Property Laws & Regulations Accountability & Transparency About OCP

Office of Contracting and [ Listen O foomiiz M. Text Resize

Procurement
District of Columbia Sustainable Specifications

’ The following sustainable specifications were developed in accordance with the Office
of Contracting and Procurement's Environmentally Preferable Products and Senices
([EFPPS) Policy and the District's Procurement Practices Reform Act Section 2-361.01

on green procurement and can be utilized in fulfillment of these requirements.

OFFICE OF CONTRACTING Sustainable specifications also facilitate meeting more than 15 environmentally

& PROCUREMENT sustainable laws and regulations and 25% of the Sustainable DC Plan goals.
ﬁm%e Htc'";s,d 530 am o 4-30 Each sustainable specification includes solicitation documents, reporting templates,
onday to Friday, 8:30 am to 4: - !
;m y ’ and training maternals.

Connect With Us Specification Guidance Documents

441 4th Street, NV, 7003,

Washington, DC 20001 * ‘“‘F"F""E‘”C_ES

Phone: (202) 727-0252 » Automative Fleet
Fax: (202) 727-9385 ¢ Automotive Products
TTY: (202) 123-4567 « Cleaning Supplies

Emailocp@dc.gove » Computers & Monitors

Ask the Director » Food Senices

Agency Performance » Fumniture

Language Support « Imaging Equipment

Amharic (h73CF) » Janitorial Semvices

Chinese () « Landscaping Semnices [Forthcoming]
French (Francais) P

Korean (SH2H) ' a_pe_r _

Spanish (Espafl s Printing Sepices

Vietnamese (Tié e Office Supplies

* 1ONEVINk Cannages



Strategic
Planning

Phase II Phase III-V Phase VI
Acquisition Solicitation - Contract

Phase I

Requirements Planning — Admin.

Program Procurement Team competes & CA ensures
identifies need for package is awards fulfillment of
commodity: prepared: procurement: requirements:

—

* Program cross checks EPPS.
Notes available guidance.

* Procurement team integrates
EPPS guidance into market
research.

* Procurement team decides to
include EPPS specifications in
SOW, or waives out due to
cost, performance, or
availability.




— Market Research:
Where to Find Resources

OCP Home Services Opportunities & Support Surplus Property Laws & Regulations Accountability & Transparency About OCP

Office of Contracting and M Listen © AoTHIS ot 2 &7..) Text RESiZE

Procurement

District of Columbia Sustainable Specifications

’ The following sustainable specifications were developed in accordance with the Office
of Contracting and Procurement’s Environmentally Preferable Products and Services
(EPPS) Puolicy and the District's Procurement Practices Reform Act Section 2-361.01

on green procurement and can be utilized in fulfillment of these requirements.

OFFICE OF CONTRACTING Sustainable specifications also facilitate meeting more than 15 environmentally

& PROCUREMENT sustainable laws and regulations and 25% of the Sustainable DC Plan  goals.
ﬁm‘;e H;)u;s.d 530 am to 430 Each sustainable specification includes solicitation documents, reporting templates,
onday to Friday, 8:30 amto 4: . .
;m Y v and training materials.
Connect With Us Specification Guidance Documents
441 4th Street, MW, 7003, .
Washington, DC 20001 * Appliances
Phone: (202) 727-0252 * Automotive Fleet
Fax (202) 727-9385 + Automotive Products
TTY. (202} 123-4387 = Cleaning Supplies [Forthcoming]

Email-oco@ac.gov * Computers & Monitors

Ask the Director * Food Senices [Forthcoming]

Agency Performance = Furniture

Language Support + Imaging Equipment

Am_hanc(hmrc?} « Janitorial Senrvices [Forthcoming]
Chinese () = Landscaping Semvices [Forthcoming]
French (Francais)

Karean (EF=H) - Paper

Spanish (Espafiol) = Printing Senices

Vietnamese (Tiéng Viét) [ - Office Supplies | _

= Toner/Ink Cartridges [Forthcoeming]



Market Research:
Where to Find Resources

Requirements

i Listen [ AODTHIS of 50 &7 | Text Resize

Office Supplies - Sustainable Specification Solicitation
Documents

Specification Guidance

Provides scope, specification language, background, benefits, and relevance to District

emvironmental and sustainability laws and goals.

Statement of Work Guidance

Provides environmental solicitation language and guidance for all relevant sections of a
statement of work.

Small Purchase Attachment

Contains environmental requirements. Please either include this document as an
attachment to small purchase solicitations/ request for quotations or incorporate
specification language directly into solicitation requirements.

Request for Quote Template

Excel template pre-populated with environmental specification requirements for office
supplies. Use is optional.

Contractor Report Template

Excel template pre-populated with environmental specification reporting requirements
for office supplies. While contractor Environmentally Preferable Products and Sernvices
([EPPS) reporting is required, use of the EPPS reporting template is optional.

L J o



Phasel

Requirements

Scope

GOVERNMENT OF THE DISTRICT OFLOLUMBIA

Office of Contracting and Procurefent

Background Information

GOVERNMENT OF THE DI

Office of Contracti

ICT OF COLUMBIA

* ok ok
d P t
nd Procuremen —

ENVIRONMENTAL SPECIFICATIGN GUIDANCE FOR
OFFICE SUPPL[ES

The District of Golumbia is committed to procuring qualify goods and fimely manner and reasonsble cost that sup-
port the Distrist in mesting its sustainabiity goals. Gompliance with s sufficient o mest PRRA Seofion

110173} preferable To ascess plicifation documents with full confrast bnguage,
slick fiere.

L I Scope

This spesification addresses the officeWuppiies listed in the table below such as binders,
S U STA' N folders, envelopes, notepads, writing instruments and breskroom supplies
ABILITY

Specification Language

Office supplies purchased by the District of Columbia shall meet the environmental
erteria and reporting requirem ents defined below.

Product Environmental Criteria

30% Postoonsumer Recycled Gontent
{FCRC); no antimicrobial caatings

Address, shipping, e foider
sheetstyle labels: white

Eatieries. Rechargestie

BENEFITS

24 MILLION
BTUs of energy
saved each year
if the District

purchases 5,000
plastic/cardboard
binders with 30%

PCRC Clip portiolios: plastic 0%

E::f":"‘"“' chipboard or 75% PGRC: no antimicrobial costings

Binders: Jring, pressboard

Binders: Jring. plasfic with chip-
board or cardboard interior

PCRC; no antimjcrobial coatings
PCRC; ne PVC; no antimicrabisl

Binders: ring, solid plastic : no antimicrabial coatings

C; o antimjcrobial costings

100% R¥ycled Contem (RC);

This would avoid Clipboards: hardboard o antimWyrobial coatings
the generation I )
sy Clipboards: meal 20% PCROWno sntimicrabial coatings
T EEIEIEE Clipboards: plastic 30% PCRG: N antimicrobisl coatings
gas emissions
Calendars: coated paper,
desk and hanging 1% PoRS
souRcE Calendars: non-coated paper.
spagouepasCmsee desk and hanging 0% FERC

Background Information
Offics' supply piodicts Tefiect alaige and diverse grogffor

products for which sustainable ahematives are
available. This spacification classly follows 1
Comprehensive Frocurement Guidslines,
modsl for recycled content specficatior
dictions around the country. This s
rates
{NERC's) Mods!
Envirpnmentally Preferable P

rion of 2 product made from

consumerMaterisis that otherwise would have

bean dispased. Pre-consumer recycled cantent

refers to the percent of a product made from
manufacturing waste, whie Total Recycled Content (TRC)
refers to the sum of the posiconsumer and pre consumer
recycled content. Consistent with EPA's Guidslines and
NERG's Model Specifications, this spacification raquires
purchasing office supplies with varying levels of recycied
«cantent. The recycled-content products in the speciication
2re widsly available in the t costs

o FSC certification signies that the Farest
Stewsrdship Council, an independent. third-party
Standard setting organization, has certified that 3
FSC  yo0d or paper product mests or sxcesds FS0's
criteria for sustainable forestry and supply chain
management. FSC certfication requires that forest managers
meet FSC's principles and critera, including prometing biodi-
versity. protecting indigenous peoples” rights, and eliminating
toxic chemical use. In addition, certification requires that each
company in the supply ehain rétain and document FSC-
catified content duting the processing, manufacturing,
and distribution process. FSG certification is highty regarded:
i continues to be the only foretry cerfication recognized
By LEED.

This specification prohibits the purchasing of plstic products
that have antimicrobial (or antibacteria]) coatings. Antimicrs-
bials typically are marketed as an added benefit of a product. If
inclusion of antimicrobial or antimicrobisl ingradiants is not
fisted in the product description, than it is unlikely the product
contsins them. Antimicrobials may contribute to the develop-
ment of antibiotic as these chamicals may contribute to the

to non-recycled products. Note that the recycled content logo
is not required. For mare information, see EFAS product
category definitions 2t £o2.0ov/epawaste/conserveliools/cpal
\products/define. him

Approved Froduct (AP} Nontoxic indicates that the An
2nd Creative Materials Instituts: (ACMI) has cerified that a
produict is nontoxic and conforms to the requirements of
ASTM D-4236, Standard Practice for Lsbeiing Art Materisls
for Chronic Heslth Hazards. AGMI's testand
certify products for both acute and chronic hazards.

Expanded polystyrene, somstimes refarad to as
Styrafoam or foam, is 3 material that cannot be composted
or readily recycied and contributas to polistion of the Ans-
castia River. The Sustsinable G Omnibus Amendment Act
of 2014 bans its use effsctive January 1, 2016

Specification

Benefits
o

Language

of antibictic resistant germs, and can be toxicto
humans and the envirenm ent. Triclosan, 2 bactericide and pre-
‘servative commonly found in anfimicrobial products. has been
finked to hormonal and other texic efiects in animals. In De-
cember 2013, the U.S. Food and Drug Administration (FDA)
proposed a rule that would govern the use of tricksan in con-
‘sumer products. More information is available at:

wwrw gwg orgjresearchiewgs juide triclosan.

In some cases, this specification prohibits the purchase of
products made with PVC or vinyl (polyvinyl chionide). FVC
made from vinyl chloride and & vanety of addiives, often in-
cluding a class of chemicals called phihalates. Many types of
phthalstes used to manufacture PVG are included on Califor-
nia's Proposition 65 List for carcinogenicity and reproductive
toxicity. The additives can be released when flexibls PVC is
bnt though off-gassing. Vinyl chioride, the base material
used to make FVC, is classified as 3 human carcinogen by the
U.S. EPA. Plants that manufagture FVC may emit vinyl chio-
ride during manulacture, exposing workers and the local com-
munity o a carcinogenic compotnd. More information about
PG is available at: hitp:foaown.nim nih, govitext version/
chemicals php

Specification Guidance Document Overview

Environmental Hotspots

Office fiContracting and Procurement

* kK
GOVERNMENTIDF THE DISTRICT OF COLUMBIA —
I

Environmental Hotspots The most impfirtant environmental benefits associated with this specifieation

ENERGYCOMSUMPTION | Transport, profRssing, and manufacture of recycled products require less total energy
than producinglond transporting virgin products. For example, 20% PCRC plastic uses ap-
proximately 13 less total energy than virgin plastic production. This results in a decrease
in gresnhousellias emissions of approximately 18%.

WATER CONSUMPTION | Froduction usfll recyeied materials typically requires less water thioughout the product
life cycle tharflbroducing and transporting virgin products. For exampie, recycled papr pro-
duction requirls approximately 15% less water than virgin paper production.

RECYCLED CONTENT | This specificalfon requires a tange of recycled content for different paper and plastic
products, whilh reduces the demand for raw materials

TOXICITYHEAVYMETALS | This spacificfion requires that markers and highlighters be ceftified as AP nontoxic and

prohibits the flurchase of many items that contain PVC, a material has the potential to re-
that contribute to Soth eliminate poten-
tisl exposgallatoxic chemicals.

END-OFLIFEDISPOSAL | Recycling
incinerators.

supplies means that fewer products are disposed in landfils and

Significance to the District
PFRA PRRA & 104 speciies that products mast Difault Environmentsl Standards. U S. EPA's
Comprehensive Procurement Guidelines which recommend postconsumer recycled con-
tent (PORC) levels for paper and many types of office suppliss, & 2 Defaull Environmental
Standard (DES).

LEGISLATION | Sustsinsble DG Omnibus \ct of 2014 prohibits use of expanded polystyrens.

LEEDFOR EXISTING = This is in line with the of LEED v4 EBOM. LEED's Materials
BUILDINGS: OBM | and Resources: Purchasing — ongoing” credit requires at least 60% of total purchases of

ongoing consumables (by cost) mest at least one spacifiad criterion. The criteria include,
but are not fimited to, 2 minimum of the FCRG listed in the US. EFA's Comprehensive
Frocurement Guidelines, and for products not covered by EPAs Guidelines, any level of
recyeled content. The vast majority of the requirements in this specification meet EPA's
‘Guidelines. To gain one poist for this LEED EBOM credi, electric-powersd equipment
must als mest 3 separate fst of criteria.

Far more information shout susfainable ication quids the Distlet's Sustainsbie Purchasing Program, please visit
itto://ocp oo govipegeisustainable-purchasing, call the OCF Gustomer Golfest Genter af- 202,724 4477 . or email

Significance to the Distsict



Market Research:
Locate Requirements — .

Requirements

-—
Markers and highlighters {permanent markers, AP nontoxic (ASTM D 4236); no antimicrobial
dry erase markers) coatings
Mapkins 30% PCRC; 100% RC E—
Notebooks and notepads 30% PCRC <€
Office paper See the Office Paper specification —
Padded mailers: paper 5% PCRC
Paper clips 20% F'_E:E.I:; no F"'u"l'::_nr plastic coatings;
no antimicrobial coatings
Pens and mechanical pencils Refillable; no antimicrobial coatings
Post-it notes 30% PCRC
Report covers (pressboard) 20% PCRC
Toner/ink cartridges See the Toner Carridges specification

EE— e
wniversal _

If a specific product is not addressed by the scope of the
specification guidance (ex. Staples in office supplies), use
of sustainable requirements for the product is not
required.

?




Phasel
Requirements

refers to the percent of a product made from

manufacturing waste, while Total Recycled Content (TRC)
refers to the sum of the postconsumer and pre consumer '
recycled content. Consistent with EFA’s Guidelines and
NERC's Model Specifications, this specification requires
purchasing office supplies with varying levels of recycled
content. The recycled-content products in the specification

are widely available in the marketplace at costs comparable

to non-recycled products. Note that the recycled content logo
Is not required. For more information, see EPA's product
category definitions at epa.gov/epawaste/conserveltools/cpg/

products/define_htm.

30%
PCRC

Market Research:
Review Background Section

Postconsumer recycled content (PCRC)
reflects the proportion of a product made from
consumer matenals that otherwise would have
been disposed. Pre-consumer recycled content

PCRC means post-
consumer recycled
content

PCRC is different
than total recycled
content

Recycled content
logo not required



Market Research
Tools:
 Internet
« Catalogs
e Other
Jurisdictions
« Talk to
Vendors!!!!

30%
PCRC

Market Research: Explore

& Create Account
& Login

Capital TOTAL
Services
& Supplies

Incorporated

Can’t find what you are

Home | Office Supplies ° Technology ° Ink & Toner Finder | Maintenance & Breakroom ° Furniture

]
o, Let's Tur
W& RECYCLE Green Now
o .
Currently Filtered by Search Resulis found 290 items
writing pad 2 3 4 5 6 T 8 9 10 11.. 29 Next

Advanced Filter Options
Category Sort by Best Match v Current Page 1 of 29
Any M Compare {up to 3 items) Result Per Page 10 ¥
Manufacturer
Any v .

) F 1 Writing Pad
Paper Weight SKILCRAFT Writing Pad

Any
Recycled
Any

v
ftem # NSN1245660 @
Brand : SKILCRAFT

100 Sheet- 16lb - Wide Ruled - Letter 8.5"x 11"-12/
Pack - White

Price: $29.36/DZ Qty: 1

Add to Cart

Q Product Details



= Capital
m Services
& Supplies

Incorporated

Home

&» REUSE Let’s Turn
ey Green Now

Office Supplies ° Technology ° Ink & Toner Finder

Market Research: Explore

& Create Account
& Login

Can’t find what

Maintenance & Breakroom ° Fu

’fsmcmn'

SKILCRAFT Writing Pad

Product Type: Notepad

ftem # - NSN447

Quick Overview

L]

Features a gray linen binder strip and a 0.026 cal backer board
Offers a 5/16" legal ruling and letter-trim perforation at the top
White; Overall dimensions: Jr. Legal 5"W x 8"H

AN chaogisngrnad 12/ Nozen

@ <

30% post-consumer materiaD

&, Enlarge Image

@ Print Page
° wTweet 0| [FREg< 0| 8+

Price: $12.79/DZ Qty: 1



Market Research: Learn

* No relevant
Approved Product (AP) Nontoxic indicates that the Art ht
and Creative Materals Institute (ACMI) has certified that a S€arc erm
product is nontoxic and conforms to the requirements of information
ASTM D-4236. Standard Practice for Labeling Art Matenials or logos.
for Chronic Health Hazards. ACMI's toxicologists test and
certify products for both acute and chronic hazards.

- ————
.———-.--'-.'-.—'l‘&-‘- e S —

AP Non-Toxic; No Anti-bacterials or Anti-Microbials.




Market Research: Learn

This specification prohibits the purchasing of plastic products
that have antimicrobial (or antibactenal) coatings. Antimicro- Ensure prOdUCt
bials typically are marketed as an added benefit of a product. If descr]ptlon doeS
inclusion of antimicrobial or antimicrobial ingredients is not .

listed in the product description, than it is unlikely the product not mention
contains them. Antimicrobials may contribute to the develop- presence ()f
ment of antibictic as these chemicals may contribute to the e e .
development of antibiotic resistant germs, and can be toxic to antl.mlcrob.lals,
humans and the environment. Triclosan, a bacternicide and pre- ant]bacter]als or
servative commonly found in antimicrobial products, has been .

linked to hormonal and other toxic effects in animals. In De- triclosan
cember 2013, the U.5. Food and Drug Administration (FDA)
proposed a rule that would govemn the use ofinclosan in con-
sumer products. More information is available at:

www ewq orglresearch/ewgs-guide-triclosan. <l St = s

DID YOU KNOW?

Focused product specific trainings are available for
most product categories. ,




# Market Research: Explore

Details Comparison Products

Erand Name

Manufacturer

Manufacturer Part Number
Manufacturer Website Address

Global Product Ty pe

General Information

Sharpie

SANFORD

30051
www.sanfordcorp.com

Markers-Permanent

Marker Type Permanent
Color(s) Black

Tip Ty pe Fine

Ink Types Mon-Washable

@pliance Standards

AP Certified HDHE

Pre-Consumer Recycled Content Percent 0%
Post-Consumer Recycled Content Percent 0%
Total Recycled Content Percent 0%
Country of Origin us

«<S  Sive=

Meets AP
Certification
requirements

No mention of
antimicrobials in
product description

Meets
environmental
requirements



® Market Research: Decide

Step 3: Decide.

* Are there extenuating circumstances for why
sustainable specifications cannot be used?
o Cost
o Performance
o Availability

Reason for not utilizing sustainable specifications must be indicated in
PASS during the solicitation stage of the procurement life cycle.

Acceptable reasons are cost, performance, availability and NA.



) Market Research &
- Requirements Summary

. Does OCP offer guidance on this product?

2. Educate yourself about a product using the
environmental guidance. Take a product-focused
training, or contact the SPP for additional help.

3. Explore available resources. Note cost, performance,
and availability.

4. Decide whether to utilize recommended specification
guidance based on budgetary and performance needs,
in SOW.



Strategic
Planning

/ Phase I
Requirements

Program
identifies need for
commodity:

Phase I1

Acquisition
Planning

Phase III-V Phase VI
Solicitation - Contr_act
Award Admin.

Procurement
package is
prepared:

Team competes & CA ensures
awards fulfillment of

procurement: requirements:

—

* Program cross checks EPPS.
Notes available guidance.

* Procurement team integrates
EPPS guidance into market
research.

* Procurement team decides to
to include EPPS specifications
in SOW, or waives out due to
cost, performance, or
availability.

i

e Procurement staff
ensures correct
procurement
method, and
EPPS language
and attachments
are accounted for
in contract
package.




) Acquisition Planning

Planning

Procurement Staff:

If you receive a Requisition for one of the 14 EPPS

categories, and EPPS requirements are not

included:

« Inquire about why it was not utilized so that you
can indicate whether cost, performance or
availability is at issue

» As appropriate:

* Encourage EPPS use
* Suggest enrollment in EPPS Training.
« Contact the Sustainable Purchasing team.

(OCP Policy 7000.00)



http://ocp.dc.gov/sites/default/files/dc/sites/ocp/page_content/attachments/epps_policy_1.pdf

PhaseIl
Acquisition ,
Planning

(
/

Building the Solicitation

« Resources available for use
o Statement of Work Guidance
o Small Purchase Attachment
o Request for Quote Template
o Contractor Report Template



Planning

B Statement of Work

Guidance

* Provides specification language and guidance for use
with standard IFB or RFP template.

The SOW Guidance Doc provides
content and guidance for
application of:

v Applicable Docs

v' Definitions

v' Requirements

v Reporting Requirements

v Packaging

v' Deliverables

v' Evaluative Factors (when
applicable)

@ Listen AOOTHIS of 90 87| Text Resize

Office Supplies - Sustainable Specification Solicitation
Documents

Specification Guidance

Provides scope, specification language, background, benefits, and relevance to District
emnvironmental and sustainability laws and goals.

Statement of Work Guidance

Provides environmental solicitation language and guidance for all relevant sections of a
statement of work.

Small Purchase Attachment

Contains environmental requirements. Please either include this document as an
attachment to small purchase solicitations/ request for quotations or incorporate
specification language directly into solicitation requirements.

Request for Quote Template

Excel template pre-populated with environmental specification requirements for office
supplies. Use is optional.

Contractor Report Template

Excel template pre-populated with environmental specification reporting requirements
for office supplies. While contractor Environmentally Preferable Products and Senvices
(EPPS) reporting is required, use of the EPPS reporting template is optional.




™ Using Statement of
Work Guidance

STATEMENT OF WORK

ENVIRONMENTAL SPECIFICATION GUIDANCE

FOR

OFFICE SUPPLIES

ok

SUSTAIN
ABILITY

1. Provides specific guidance about how and where to insert language.

2. Provides context and points of contact, as appropriate to help the user know
when and how to utilize language.

NOTE: You must be careful to edit out specification language you do not need.




PhaseIl

Small Purchase

Small Purchase Attachment:

« To attach to a small purchase ENVIRONMENTALLY PREFERABLE OFFICE SUPPLIES
SOliCitation Instructions

Small purchase solicitationsfrequestfor quotationsfor office supplies shall eitherincorporate
environmental contract/anguage and requirements into requirements section ofthe statement of work
or include themas an attachment. The following document is designed to serve as the environmental

L]
[ O t t tt h t requirements small purchase attachment for office supplies. Priorto using, please review to ensure all
p lon O use a ac men Or requirements listed are relevantto your solicitation. For guidance on utilizing the language below,
please see the Statement of Work Guidance Document which contains guidance on utilizing each

- tion of contract | dhow to modify the | to reflect th ifi dsof

incorporate EPPS bvocurement Supporing soctaton documentsrd ouources ca ve sccsssed e
. L] 1. . L]

requlrements lnto SO ICItatlon Products shall comply with the environmental requirements noted below.

. Background
® ReV'lse to ensure all The D_isl:rict of Columbia is committed to procuring quality goods and services ina _
tumely manner and reasonable cost that support the District meeting its sustamability
. goals. The District aims to improve worker health, conserve natural resources, and
requlre I I I ents are relevant to prevent pollution through this activity. Environmental components to be considered
mclude: recycled content and recyclability; energy efficiency; and the presence of
undesirable materials in the products, especially toxic chemicals which are persistent

your procurement- and bio-accumulative. Environmental requirements related to sustainability and

environmentally preferable purchasing goals are embedded throughout this contract.

« Can be supplemented with an —
EPPS RFQ template 2 These terms when used in this solicitation have the following meanings:

Antimicrobial refers to agents or substances that prevent or reduce the growth of
microbes, such as bacteria, fungi, and viruses. This may also be referred to using the
term “antibacterial.”

Approved Product (AP) Nontoxic indicates that the Art and Creative Materials
Institute (ACMI) has certified that a product is nontoxic and conforms to the
requirements of ASTM D-4236, Standard Practice for Labeling Art Materials for
Chronic Health Hazards. ACMI’s toxicologists test and certifv products for both acute
and chronic hazards. More mformation is available at www.acminetorg’ and
www.astm_org/Standards D4 236 htm.




PhaseIl

Acquisition
Planning

RFQ Template

Sample SKU,
Unit Type,
uantity, etc.

Sustainable Product Pre-Populated

& Detail
1 A

EPPS Specification

F

G

etail and or SKU Aumbers \

aua oo

Please edit the lis{ below as needed to complete your request for Office Supp[« prﬂduf%ﬂb!ﬂ Requirements have been pre-

3
a
5 | item Service Description
6
7

Product Detail Minimum EPP Requirement SKU Unit Type |Quantity |Unit Price | Jotal Price
TCalenaars [coareay oy 10% PCRC e T +
Calendars (non-coated) 2014 Wall Hanging Wall 30% PCRC #68904
3 Pack, Packing Boxes,
8 Corrugated Containers cardboard. 25% PCRC
9 |Envelopes 3"x5" self-sealing. 30% PCRC
10 Facial Tissue 10% PCRC/ 100% TRC
11 File folders and pocket folders 10% PCRC
12 Napkins 30% PCRC,/ 100%TR
13 Notebooks, notepads, easelpads 30% PCRC
14 | Office Paper 30% PCRC; F5C
15 Paper towels 4095 PCRC
16 Post-it notes 30%PCRC
17 Report covers (pressboard) 209 PCRC
18 Toilet Paper 20% PCRC
25% PCRC; no antimicrobial
19 Binders coatings
50% PCRC; no antimicrobial
20 Clipboards, cip portfolios coatings




M [ncorporating Reporting
Requirements in SOW

Reporting Requirements:

Planning

» Key aspect of the program weromruc

Guidanse

Please note that the Sustainakle Purchasing Program may from time to time request sustainable
spend reports from Contracting Officers to support efforts to annually report on EPPS spend to
City Council. For small purchases, it & recommended that reporting only be provided as

[ Su Orts CO ntract requested. Please ako see the EPPS Report template on the Sustainable Purchasing Program

pp web page. The EPPS Report template can be provided to contractors to assist them in meeting

. o O the District’s EPPS reporting requirements. Please note that the Sustainable Purchasing Program

dmlnlstratlon will be piloting this reporting temglate for select contracts in FY 2015, While not reguired, it &

a [ recommended that EPPS reporting be provided both for products with and without EFPS

specifications. Please contact the Sustsinable Purchasing Program (sppdo@docgoy) if you have
questions.

Contract Language fo Inserf info Statement of Work

Annually or as requastad, the contractor shall submit to the Contracting Officer an EPPS Raport,
indicating that the products supplisdto the District comply with tha District’ s EPPS critaria. The
following information shall be includad in tha report:

* Contractor nams

* Contract #

s PO

» Contract award dats

DID YOU KNOW? *  Ttemn dezscription - manufacturer description of product

* Skn
*  Corresponding environmentally praferabls (EPPS) product type basad on the product
tvpes includad in the DC Office Supplizs Environmental Guidancs Document {ex.

The District purchased more than motabocks 4nd notepads) (Applesbla Document 55

*  Environmental (EPPS) criteria {optional) {Applicabls Documeant # 9)
$50M Worth Of EPPS gOOdS and * Number of units sold

»  Prica par unit

services in FY2013. . Tot oot

®  Mavanlionsa meith THY antricammantal aritaria — Tndirota mrhathar aach itam noechacad dc




PhaseIl

Acquisition
Planning

Instructions

Reporting & Contractor

EPPS Report Template

OFFICE SUPPLIES CONTRACTOR EPPS REPORTING FORM

Contractors shall use this form to submit the EPPS Report outlined in the reguirements section of contract. To complete the form, please select the EPPS Product Type from the drop down
list that corresponds to each item purchased. By marking "Yes" in the Environmental Performance section of the table, the contractor attests that the product(s) or service(s) provided
comply with the environmental requirements recommended in DC sustainable specification guidance documents and as detailed in this table. Please note the EPPS Spend field is
automatically calculated and does not need to be entered by the Contractor.

Product Information

Sales Information

Environmental
Information

Contractor

Date of
Solicitation

PO

Product
Description

SKU EPPS Product Type & DC Environmental Criteria

Number of  Price per

units sold unit Total cost

Compliant
with DC
Environmental
Criteria
(Yes, No, NA)

EPPS Spend

Comments

ABC Office Supply
Company

6/11/2014

Avery® Easy
Peel®
EcoFriendly
100% Recycled
White
Inkjet/Laser
Shipping Labels,
2" x 4", Pack Of
250

Address, shipping, file folder sheet-style labels: white: 20%

934758 Postconsumer Recycled Content (PCRC); no antimicrobial coatings

1000 % 1299 | § 1,299.00

$1,299.00

ABC Office Supply
Company

6/11/2014

HEX

Cardinal®
Treated Binder
Clearvue™
Locking Slant-
D® Ring Binder,
3" Rings, 52%
Recycled, White

Binders: 3-ring, plastic with chipboard or cardboard interior: 30% PCRC;
723085|no PVC; no antimicrobial coatings

5995  29.95

No

$0.00

EPPS Requirement
not requested in
soliciation

Total

$ 1,393.73

£1,299.00




Strategic
Planning

Phase 1T Phase I1I-V Phase VI

/ Phase I B o
: Acquisition Solicitation - Contract
4 Requirements Planning — Admin.

CA ensures
fulfillment of
requirements:

Program Procurement Team competes &
identifies need for package is awards

commodity: prepared: procurement:

—_— ——

—

« Program cross checks EPPS. * Procurement staff . Procurement
Notes available guidance. ensures EPPS package

 Procurement team integrates language and competed with
EPPS guidance into market attachments are EPPS em.bedded.
research. accounted for in . Contre‘lctlng Staff

e Procurement team decides to contract package. notes if EPPS .
include EPPS specifications in used/not used in
SOW, or waives out due to PASS System
cost, performance, or
availability.




Utilizing and Tracking Use
of EPPS Specification
Guidance

OCP Environmentally Preferable Purchasing Policy 7000.00
Requirements



Where to Indicate EPPS in
PASS

« Program enters requisition.

 Contracting staff issues

SOUI‘Cing solicitation to be competed

amongst vendor community.

 Contracting staff creates
@0latnwzleie | Contract Workspace following
the award of a contract.




Importance of Utilizing EPPS
Indicator Correctly in PASS

NOTE: CHANGES TO THE EPPS INDICATOR WILL NOT BECOME LIVE

UNTIL AFTER Q2 FY 2015

* Enables tracking of sustainable spend reported annually
to District Council.

« Data supports continuous improvement of program.
Three Options:

* YES

 YES - OTHER

« NO



AR B A

Home Saurcing Contracts Procurement Invoicing Suppliers Wei

= Create Search Manage Recent Preferences

Q858651: Sustainable Purchasing Practice T rtems: 0

If vou cannot locate the item you want in the catalog, request a non-catalog item using the fields below. Non-catalog items may take longer to process because your purc

=ull Description: * ETEETEEEET G R -

Zommadity Code: * |D|=|=1c:E SUPPLIES, GEMERAL |Q| Supplier &uxiliary Part ID:
Supplier: (Mo Preference) Quantity: 1
Mail Code: (no value)

Unit of Measure: |Ll:‘-h |¢'|

Supplier Part Mumber:

Zontract Number: 1038 ) » y -
OC Supply Schedule Requisition: Yo w Indlc.ate Yes 11.1 the EPPS
SCSS Contract: (G038 (cwis0181 0 @) Indicator if utilizing an

EPPS specification.

ZPPS (Environmentally Preferable Product or Service)

Click here for EPFS (Environmentally Preferable
Product or Service] details

ZPPS Category: EPPS Office Supplies
Mo environmentally preferable staples -
available. &ll other products meet DC
Sustainability requirements. -

Choose EPPS Office 5
Supplies from drop down

For more information
about the EPPS program
click here.

menu and provide
appropriate category




A AR X )

Home Sourcing Contracts U talls=i11=1148 Invoicing Suppliers  Wei

B Create Search Manage Recent Preferences

RQ858651: Sustainable Purchasing Practice ¥ Items: 0 Total: $0.00 USD

If you cannot locate the item you want in the catalog, request a non-catalog item using the fields below. Non-catalog items may take longer to process because your purchasin

Full Description: * Sustainable Furchasing Test -
Commodity Code: " |OFFICE suPPLIES, GENERAL || Supplier Auxiliary Part ID:
Supplier: (Mo Preference) Quantity: 1
Mail Code: (no valug)

Unit of Measure: |ean::h |¢|
Supplier Part Number:

Price: * $0.00 uso
Contract Number: C1038

Amaount: £0.00 UsSD
DC Supply Schedule Requisition: Yes »

. 73 9 *
DCSS Contract: |C1038 ((cW16018) DC{D)| Indicate “Yes” in
EPPS (Environmentally Preferable Product or Service): @ ves () No the EPPS IndlcatOI‘
Click here for EPPS (Envircnmentally and Choose the

Product or Service) details

« h ) .
T 101N
EFFS Category: @S Other - Use comment section to explain> Ot € Opt o
EPPS product but
Purchased Road Deicer using Beet Juice =

EFFS Comments: extract pre-treatment and non-corrosive it,S nOt on the
chemicals. Call Jane Doe at 724-5555. w .
established DC

EPPS List.

Provide context in the comments section, to

the maximum extent possible.




AR B A"

Sourcing Contracts

Home

Search Manage Recent

I

Create

Procurement

Invoicing Suppliers Wei

Preferences

RQ858651: Sustainable Purchasing Practice

i Items: 0 Total: $0.00 US

If vou cannot locate the item you want in the catalog, request a non-catalog item using the fields below. Non-catalog items may take longer to process because your purc

Full Description: ™ Sustainable Purchasing Test

Commaodity Code:

Supplier:
Mail Code:

Supplier Part Number:
Contract Number:
DC Supply Schedule Requisition:

DCSS Contract:

EPFS (Environmentally Preferable Product or Service):

EFPS Category:

EPPS Comments:

ETA (days):

" |OFFICE suPPLIES, GENERAL | D) Supplier Auxiliary Part ID:
(Mo Preference) Quantity: 1
(no value)
Unit of Measure: |ea|:h |ﬁ|
. *
Price: £0.00 uso
C1038
Amount: £0.00 USD
Yes

1038 ((CW16018) DCI D |

If Program opts not to use

Tl vez @ No

the EPPS SOW they must
indicate reason:

Cost

Performance

Click hereTor EPES (Environmentally
Freferable Product or Service) details

Cost -

Market research, the cost of notepads
appeared to be 20% maore than non-
EFFS alternatives.

Unable to find EPPS
Not Applicable




EPPS Indicator Summary

Select Yes for the EPPS Indicator if:
o EPPS specifications guidance is utilized to develop specification requirements for
one or more of the products or services purchased through the solicitation.

o Product procurement category is not on the established DC EPPS List, but the
solicitation contains environmental requirements which are beyond compliance (ex.
Beet juice road deicer or renewable energy).

Select EPPS Product Category

o Select other if product procurement category is not on the established DC EPPS
List(ex. Beet juice road deicer or renewable energy).

Select No for the EPPS Indicator if EPPS Guidance Has Not

Been Utilized

o Indicate reason EPPS Guidance has not been utilized as cost, performance,
availability, or NA .

o NA means EPPS specifications guidance is not available for the product category and
no known beyond compliance environmental or sustainable requirements are
utilized.



Strategic
Planning

4 Phase I
et Requirements

Phase IT Phase I1I-V Phase VI
Acquisition Solicitation - Contract
Planning Award Admin.

Program Procurement Team competes & CA ensures
identifies need for package is awards fulfillment of
commodity: prepared: procurement: requirements:

—_— —_— —_—

—

- Program cross checks EPPS. * Procurement staff f * Procurement . Sustaina}ble
Notes available guidance. ensures EPPS package ' Purchasmg team

» Procurement team integrates language and competed with consults with
EPPS guidance into market attachments are EPPS embedded. program, buyer,
research. accounted for in * Contracting Staff and/or vendor to

« Procurement team decides to contract package. notes if EPPS . track EPPS spend.
include EPPS specifications in used/not used in * Continuous
SOW, or waives out due to PASS System improvement to
cost, performance, or EPPS language
availability. encouraged.




Contract Administration

Continuous Communication &
Improvement

« Sustainable Purchasing team

o Works with CA’s to track EPPS Spend.
o Assists programs and CA’s as needed

o Welcomes feedback on implementation of
EPPS requirements to facilitate continuous
improvement

o Keeps programs and procurements staff
apprised of updates related to sustainable
purchasing

DID YOU KNOW?

District Law requires OCP to submit a Sustainable
Spend report to Council every year.




Resources: The User Guide

311 Online Agency Directory Online Services Accessibility

* Kk %k

1 Search DC._gov Q
OV mummm

©) pC.gov @ ocp.dc.gov

Office of Contracting and Procurement

OCP Home Services Opportunities & Support Surplus Property Laws & Regulations Accountability & Transparency About OCP

Opportunities & Support ™ Listen Q oo M. Texd RESiZE

Additional Opportunities Sustainable Purchasing
Customer Contact Center

-

-

Sustainable Purchasing Program

-

District of Columbia Supply
Schedule

~ Sustainable Purchasing The District of Columbia is committed to

procuring quality goods and services in a

+ eSourcing timely manner and reasonable cost that
» eSourcing FAQIs support the District in meeting its
» How to Do Business with the sustainability goals.

District

The Sustainable Purchasing Program assists

-

MIGP Commodity Codes

OCP Salicitations
Other Procurement Websites

the District in procuring sustainable goods and

senvices by developing environmental specification guidance, providing training,
resources and consulting services, vendor outreach, and tracking progress toward
sustainable spend goals.

- v

-

Requirements for Doing
Business with the District

veendar Registration Process * About Us
» Sustainable Specifications

-

-

Workshops an

I » Implementation Guidance I
+ contact Us
Office of Contracting and
Procurement
OFFICE OF CONTRACTING

& PROCUREMENT



Resources: The User Guide

M) Listen £ AODTHIS of %0 &7 | Text Resize

Implementation Guidance

Implementation Guidance

The Office of Contracting and Procurement and the District agencies it supports have
adopted procedural requirements to ensure environmentally preferable products and
senvices are procured to the maximum extent practical.

The Sustainable Purchasing User Guide provides District personnel with detailed oo I
guidance on these procedural requirements as well as guidance on how to use — OC@ —
' — —
available resources. DC OFFICE OF CONTRACTING
& PROCUREMENT

Click here for complete implementation guidance. T ——

Topics covered in the Sustainable Purchasing User Guide include:

Sustainable Product and Service
s Sustainable purchasing laws and policy Specifications:

e List of products and semnices for which sustainable guidance is available
s Designating EFPPS in the Acquisition Planning Tool User Guide
e Using the EPPS Indicator in PASS

s Purpose and use of Sustainable Specification Solicitation Documents

= Integrating sustainable considerations into the procurement process

s Ongoing support semvices provided by the Sustainable Purchasing Program

District of Columbiz Office of Confracting and Procurement

January 2015




Sustainable Purchasing Program
Assistance & Resources

If you have questions, want to sign up for additional
training, or need assistance with a EPPS solicitation,
please contact:

Jonathan Rifkin

Sustainable Purchasing Program Manager

Phone: 202-724-3676

E-mail: jonathan.rifkin@dc.gov

Sustainable Purchasing Program e-mail: sppdc@dc.gov
OCP Customer Contact Center - 202-724-4477

Sustainable Purchasing Program Web Page
http://ocp.dc.gov/page/sustainable-purchasing

Focused Training

([ Y\ / N\ [\ My N A Ys



http://ocp.dc.gov/page/sustainable-purchasing
http://ocp.dc.gov/page/sustainable-purchasing
http://ocp.dc.gov/page/sustainable-purchasing
http://ocp.dc.gov/page/sustainable-purchasing
http://ocp.dc.gov/page/sustainable-purchasing

Timeline

v FY15 (Present - March 31): Training for procurement,
non-procurement stakeholders. Trainings continue in
perpetuity but on less frequent schedule.

v' FY15 (Circa March 31 =) Assuming necessary
trainings have been offered, EPPS Revisions to PASS
are enacted. Initial six months considered pilot.

v' FY15 Circa March 31 ) Product Focused Trainings are
offered on a rolling basis in perpetuity.

v' FY16 - Program fully functional.



